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Injury Specialisms:

- Complex Orthopaedic &
Musculoskeletal Polytrauma

- Peripheral Nerve Injury

- Amputation
- Persistent Pain Conditions
- Complex Psychological Trauma
- Acquired Brain Injury
- Functional Neurological
Disorders

Based in Central & South England
Coverage: UK Wide

krystal@transcend-
rehabilitation.com

07977 318 143

OBIOGRAPHY

Krystal is a qualified senior General Nurse and
Psychotherapist with 26+ vyears of professional
experience in caring for adults with complex needs
within the NHS, HSE, private, case management and
vocational rehabilitation industries.

Krystal has worked in a variety of healthcare settings
including Trauma and Orthopaedics, Plastics, General
Surgery, General Medicine, and has senior
management experience. She has also worked with
people with acute and complex surgical needs.

Krystal commenced her career as Rehabilitation Case
Manager in 2005. She worked for a large organisation
managing a high volume of personal injury cases of
varying severity, developing the ability to cultivate and
maintain excellent relationships with key stakeholders
including insurers and solicitors, as well as adopting a
Client Relationship Manager and Assistant Vice
President role.

Krystal's strongest attributes are attained through her
extensive experience in managing rehabilitation
programmes for adults with serious and catastrophic
injuries and complex presentations including acquired
brain  injury, amputation, pain  Mmanagement,
peripheral nerve injury, orthopaedic polytrauma, and
severe post-traumatic stress disorder.

Krystal's organisational skills assures optimal contact
with all parties, goal setting, and enabling positive
outcomes. Her knowledge and understanding of
facilities available in the public sector also enables
Krystal to confidently provide advice on benefits,
accessing facilities, and liaise with  housing
associations, ensuring clients are supported in the
best way possible.

QUALIFICATIONS,
MEMBERSHIPS &
AFFILIATIONS

Bachelor of Science (Nursing)

Registered with the Nursing & Midwifery Council
Member of Royal College of Nursing

Registered with the British Association of Counselling &
Psychotherapy

Accredited by the College of Sexual and Relationship
Therapists

Member of the Case Management Society UK

Member of British Association of Brain Injury &
Complex Case Management



